
Centralized 
Intake

1-800-667-0816
Scan QR to view the  

full listing of ONWA locations

onwa.ca/contact-us

DELIVERY SITES:
Provincially available  

across Ontario

Telephone: 1-800-667-0816
Email: onwa@onwa.ca

Hours of Operation: Monday - Friday, 9am - 5pm 

Social Media: 

www.onwa.ca 



Centralized Intake 
provides a single point of 
contact for referents and 
community members to 

access immediate supports 
and brief services across the 

province of Ontario. 

Centralized Intake supports 
the needs of community 
members provincially using 
coordinated access and 
response approach. 

•	 Allows community members a single 
point of entry to services offered 
across the province

•	 Provides immediate, short-term, 
focused support services

•	 Alleviates wait lists
•	 Assesses community member needs 

to support internal and external 
referrals to various programs and 
services

•	 Safety Planning and Advocacy 
supports

•	 Connections to education, 
information, and community 
resources

•	 Cultural supports and holistic 
services

ONWA VISION:

At the Ontario Native Women’s 
Association (ONWA), we celebrate 
and honour the safety and healing 

of Indigenous women and girls 
as they take up their leadership 

roles in the family, community and  
internationally for generations  

to come. 

ONWA STRATEGIC ISSUES MODEL: 


